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             Strengthen your employees’ safety   with
             lone worker protection!

With team on the run (TOTR), team members are 
protected even if working alone or in isolated areas 
thanks to our Lone Worker Protection (LWP) functions 
which consists of the Emergency Alert System with 
(messaging or voice call) and the Man-Down Alert. 

             Emergency Alert System
• User can manually trigger an emergency via device 
panic button from a rugged phone/tablet or 
sim-enabled radio, directly from TOTR app screen, or 
via a wireless button accessory via Bluetooth 
connection. 

• When an emergency alert is triggered by a user, the 
recipients of the emergency alert will receive the 
real-time location of the user’s device for tracking and 
will have options to communicate with user via VoIP 
call, push-to-talk, or messaging to provide help and 
ask user questions regarding emergency. 

• Administrator can predefine custom emergency 
messages and set who the recipients for the 
emergency alerts should be in the organization when 
an alert is triggered. 

• Users can specify the severity level so you can 
intervene and send proper support for emergency. 
Types of severity levels: Critical, Severe, Urgent

           Man-Down Alert  
• Man-Down Alert is a function designed for 
employees working in isolated environments, 
without close or direct supervision. The alert is 
automatically sent to the designated recipients 
each time the device exceeds the threshold 
angle set by the administrator. The manager can 
be informed quickly and the worker in danger 
can get help in a timely manner.

• Users can activate man-down alert from device 
before starting a job, if the user falls from a 
ladder and lays on the ground, an alert will be 
sent due to the detection of device angle is 
horizontal. 

• Positive security (detection of absence of 
connection during a certain period)
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